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ScrapMates


Album Imprinting Service


Imprinting – Album Sales – Custom Pages

Your Partner in Preserving Your Memories!

Release Form

Let’s face it, accidents happen.  Although rare, sometimes your album might get damaged during the imprinting process.  Please read ScrapMates’ policy on replacing your album if something does happen.

If you purchased your album at a store we support, we will replace your album with the most comparable version that the store has available.  If they are out of stock, we will place an order for the album.  Please allow approximately two to four weeks for replacement.
If you purchased your album from Creative Memories, ScrapMates will replace your album with another Creative Memories album.  We will try to replace with the exact album, but please note that we cannot replace retired albums, specialty albums or limited edition albums.  You will be provided with the closest replacement from their standard product line.  Please allow approximately two to four weeks for replacement.

If you did not purchase your album from a store we support or Creative Memories, we will give you the closest match that we have in our inventory.


If we believe that your album will not imprint well, we reserve the right to refuse that album.  We offer Cawley Plates as an alternative.

By signing this release form, I understand and acknowledge the risks of album imprinting.  I have read and understand the policies for replacement if my album is damaged or imprinted differently than I have marked on the Order Form.

	Signature:


	______________________________________________

	Printed Name:


	______________________________________________

	Store or Crop Name:


	_________________________
	Date:
	____/____/____


724-746-9223
www.scrapmates.net
joni@scrapmates.net


